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Down Payment Transaction Online

Through
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Background

• Low Down Payment Demand

• More quantity
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Benefit

• DP installment up to 24 months 0%

• Additional Discount

• Administration fee only 2.5%
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Terms and Conditions

• Customer owned active credit card

• User of Tokopedia

• Limit credit card is sufficient enough to 
handle the Vehicles Down Payment

• Down Payment paid through Tokopedia 
portal (website or apps)

• Extra discount given by coupon code max 2% 
from total DP, automatically deducted
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Negotiation

Complete

Offline Process

(As Usual)

Payment 
method

offline

Online

Credit Card

Tokopedia

(create account 
onsite)

Transaction as per 
choosen product 

(can be setup 
onsite)

Product received

(Transaction 
Completed)
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Q&A Transaction

• Limit of credit card customer will hold until payment installment 
happen

• Down Payment hold by Tokopedia till the Vehicle deliver to 
customer

• Vehicle delivery using dealer courier

• Money will transfer to each dealers as per account registered in 
Tokopedia

• If leasing reject, the fund will directly return back to credit card 
without any penalty maximum 14 days after admin send rejection 

notification

• 2.5% admin fee will be spread also in installment

• If the customer don’t have credit card, we can help him/her to 
apply, (cooperate with Bank Permata) along with leasing process



Slide 7© Copyright, Confidential, Tata Motors Ltd

Sample Calculation

• Purchasing Tata Super Ace HT Pickup

• Final Price is 140 Million include all (Admin fee, provision, 
Insurance for 3 Years, etc) with 10 million subsidize for DP

• Total first payment 50 Million (20 Million Cash from Customer, 10 
Million from Subsidize, 20 Million from Tokopedia).

• The rest (90 Million) will handle by leasing Finance/Bank

50 Million

First Payment

20 Million Cash

10 Million 
Discount

20 Million 
Tokopedia

90 Million

PO from leasing +
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Login to Tokopedia and browse for Tata Genuine Parts official store (https://www.tokopedia.com/tataparts)

Select the suitable amount of DP 

https://www.tokopedia.com/tataparts
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Select 20 million of DP 

Don’t forget to select the correct Dealer option for GIIAS 2019 there are 3 JIM, STM, CBM
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Added to shopping cart
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Purchased Process

Input the SPK No. Salesman Name and Cust ID
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Delivery Courier (Kurir Toko) Click this to Continue

Coupon Discount 

Max 2%

Selection courier and coupon discount
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Input the Credit Card Detail Click this to add

more credit cards

Select the Credit

Card want to use for

Transaction

Payment only using Credit Card
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Select the instalment period

Total amount after 

admin fee 2.5%

Instalment 12 months x Rp. 1.708.334, Paid 

and transaction complete from customer side.

Waiting the vehicle to be delivered.

Select Installment
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Select the instalment period

Total amount after 

admin fee 2.5%

Instalment 12 months x Rp. 1.708.334

Payment only using Credit Card
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DP notification

From Tokopedia

(money received and 
onhold by Tokopedia)

Ad
min

The fund will return to 
credit card without 
any penalty max. 14 

days

Accept

Reject

Process The 
Vehicles

Vehicles Delivered (Input 
Delivery Note into 
Tokopedia System)

Cus
tom
er Vehicle

Receipt

Manual/auto

The fund Release by 
Tokopedia, can be 

transfer to any 
registered bank account

MAX PROCESS IS 28 WEEKS, 

DEPEND ON PO RELEASE FROM 

LEASING / BODY BUILDER

Admin Tokopedia Process DP

Application

Reject

Accept    PO release
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Funds Received Calculation

• The funds will be deduct 1.5% fee of Tokopedia

20.000.000 – 1.5% = 19.700.000

• Include PPN 10% and PPH 2%

• 2% PPH can be reimburse to TokoPedia
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Special in GIIAS 2019

• Tokopedia will provide discount coupon code max 2% 
from transaction. Example, DP 50 Million deduct by 

coupon become 49 Million

• For Customer who don’t have credit card, we already 
request Bank Permata to support us, to help our customer 

to possesed the Credit Card.
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Dealers Bank Account Registered
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Tokopedia Seller Transaction Menu


